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Survey Report on Cruise Port Sales in Japan

Nobuaki Endo*

Abstract: This study reported the results of survey to understand the trend of degree of marketing promotion (the
so-called cruise port sales) in Japanese local port operators, namely local governments. First, before the spread of
COVID-19, local governments actively implemented port sales. Second, they utilized a variety of communication
and promotion methods, such as participation in domestic trade business meetings, individual visits to cruise lines
and domestic travel agencies, and FAM trips for foreign lines. Third, the local governments collaborated with local
stakeholders involved in tourism, such as DMOs. Fourth, they highly evaluated that cruise port sales led to an

increase in the number of port calls.
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