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An Overview of New Operating Practices for Private English Tests

During and After the COVID-19 Outbreak

Yoko Suzuki*

Abstract:  The purpose of this paper is to offer an overview of how private English test operators in Japan
reacted and are adapting to serve potential and existing test takers during the COVID-19 pandemic. Three major
standardized English tests, Eiken, TOEFL, and TOEIC, were selected as samples. All operators stopped
administering on-site tests under the month-long state of emergency and are now coping with the new demand by
stretching test availability beyond conventional practices. In response, TOEFL was the first to react with a new
service that allows more variation in test taking sites. Restarted after the hiatus, Eiken’s computer-based version is
seeing an increase in the number of applicants. TOEIC went through several changes, such as imposition of a limit
on the number of applications and adoption of a lottery system. Also, prior to the outbreak of COVID-19, it had
launched an online version of the IP (Institutional Program) test, which is currently conducted on a self-monitored
basis unless set otherwise.
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